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PETITION

1. SUMMARY
The following petition has been submitted for consideration by the Joint 
Transportation Board by Local Commuters requesting the re zoning of Dartford 
Railway Station from Travelcard Zone 8 to Zone 7.

2. RECOMMENDATION

That the Board note the receipt of the petition and the respective information 
thereon and Instruct Officers on any further action to be taken.

3. Petition: Re - Zoning of Dartford Station from Travelcard Zone 8 to Zone 7

3.1 A petition containing 23 signatures requesting that the Council to Lobby 
Transport for London - to change the TravelCard Zoning of Dartford Railway 
Station from Zone 8 to Zone 7 has been received.

3.2 The petition stated that: 

a) Railway stations at Crayford, Slade Green and Barnehurst are all in TfL 
Zone 6 and are roughly 14 miles from Charing Cross.  Dartford is 15 
miles from Charing Cross, how is it that 1 mile can represent 2 fare 
zones?

b) Furthermore, there are no stations in Zone 7 in the S.E. London/Kent 
area. People travelling from Dartford have to pay approximately £800 a 
year more to travel to Zone 1 than those travelling from 1 mile further 
up the line.

c) It should also be noted that if the whole journey from Dartford to 
Charing Cross was charged at this rate, the daily cost of a return 
journey from Dartford to London would be £54.

d) We are therefore asking Dartford Council to insist that Transport for 
London rectify this anomaly, and treat the commuters of Dartford fairly 
by re-classifying Dartford Station as a Zone 7 station. 

4. Background

4.1 Dartford Station has very recently been placed in Zone 8, following the 
Direct Award contract.  It was previously outside the Oyster Travelcard 
area, and when the area was extended it was zoned according to the 
most appropriate fare level for this station.  When it was launched there 
was in fact a price drop for single fares to and from the station.  

4.2 While the placement of Dartford in Zone 8 - relative to the geographical 
location of Crayford, and Barnehurst which are in Zone 6 - is a valid 
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point, fares unfortunately are not based on distances from London, and 
these have evolved over many years as a result of flexibility within 
fares regulation and commercial pricing approaches. 

4.3 Dartford had higher fares than Barnehurst at the time of the Oyster 
introduction and it was decided that the most appropriate zone for it to 
be placed within was Zone 8. 

4.4 The authority to re - zone Stations is in fact held by Government, as the 
anytime fares used by Oyster card holders from Dartford actually sit 
within a category known as ‘regulated fares’( which make up just under 
half of all rail fares on the rail network) and these are regulated by 
Government

4.5 To enact a re-zoning, it would be necessary to request this through the 
Department for Transport, who oversee this regulation. 

4.6 Enquiries with the Department of Transport have elicited a mixed 
response in that while they acknowledge that the Secretary of State does 
have the authority to re - zone stations, any such action must be 
proposed by the operators.  A copy of their response is attached at 
Appendix A to this report.

5. Recommendation 

Members’ Instructions are requested.

6. Relationship to the Corporate Plan

Not applicable.

7. Financial, legal, staffing and other administrative implications and 
risk assessments

Financial Implications None 

Legal Implications None

Staffing Implications None

Administrative Implications None

Risk Assessment No uncertainties and/or constraints

8. Details of Exempt Information Category
Not applicable.

9. Appendices
Appendix A.
Response from the Department of Transport  dated 23 October 2018.
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